
 

 

Team Talk Tips 
 

Use these handy phrases when talking to your team. 
 

• Racing Victoria has developed a new learning portal to provide you with online training 
 

• The training is designed to help improve everyone’s conduct in the racing industry and 
our understanding of the Rules of Racing 

 

• The first course focuses on horse welfare before, during and after racing 
 

• You MUST complete the course before renewing or obtaining a new licence. Don’t leave 
it until the last minute, set aside some time soon after you get the email from RV 
 

• It takes around 30 minutes to complete 
 

• To get started you’ll receive a ‘Welcome’ email with your learning portal username in it, 
use this to get into the site 
 

• To start the first course, find it on the portal home page or you’ll get another email with 
a link to the course – click on it 

 
• The email address you have registered with RV is where you’ll find any messages from them 

 

• Do it on a computer for the best experience, or a smartphone or tablet if you have one  
(Tip: offer them the use of a ‘spare’ computer if there’s one available or access to Wi-Fi) 

 

• Pre-trainers, trainers, jockeys, farriers, float drivers, rider agents, stable hands and RV 
staff will do the training across the remainder of the 2020-21 racing season 

 

• Other courses will be introduced in the 2021-22 racing season 
 

• If you need help, there’s step-by-step guides I can give you, or find them [in the kitchen, 
change room, on the notice board]. You can also email or call RV for assistance 
 
Email: learning@racingvictoria.net.au 
 
Phone: 03 9258 4294 
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