
DEFINITIONS 
= Industry Ticketing permits access to this area 

SPRING RACING CARINVAL ONLY –  

 
Defined as the following racedays - 
MRC Caulfield Cup Carnival (Caulfield Guineas, 
Blue Sapphire & Caulfield Cup), Cox Plate Carnival 
(Manikato Stakes & Cox Plate) and VRC Melbourne Cup 
Carnival (Derby, Cup, Oaks & Stakes). 

MELBOURNE CUP CARNIVAL ONLY – 
 
Defined as the following racedays - 
VRC Melbourne Cup Carnival (Derby, Cup, Oaks & 
Stakes). 
 
ADMIT TO RACECOURSE - 
Complimentary entry to the racecourse. 
 
GENERAL PUBLIC AREAS - 
Complimentary entry to the general public areas of a 
racecourse. 
 
HORSE AREAS - 
Includes access to the following areas - 
i. Mounting Yard Parade Ring, ii. Mounting Yard Viewing 
Area, iii. Horse Saddling Enclosure and iv. Scales Area. 
 
SCALES PRECINCT - 
Includes access to the following areas - 
i. Mounting Yard Viewing Area (only), ii. Scales Area. 
This ticket excludes access to any horse areas such 
as the Mounting Yard Parade Ring and Horse Saddling 
Enclosure. 
 
MOUNTING YARD - 
Includes access to the following areas - i. Mounting Yard 
Viewing Area. 
 
MEMBERS ENCLOSURES - 
Includes access to members area of the racecourse 
(excluding Members’ Only Areas). 
 
PRESS ROOM - 
Includes access to restricted area for member of the 
Media. 
 
MEMBERS UNRESERVED CAR PARK (METRO) - 
Includes vehicle access to a reserved car park at all 
metropolitan race meetings. 

 

TICKETING ACCESS TO ALL VICTORIAN RACEDAYS 
(From 1 August 2019 to 31 July 2020) 

 
 

 

ALL RACEDAYS EXCLUDING SPRING RACING AND MELBOURNE CUP CARNIVALS

Industry Ticketing Type Admit to 
Racecourse 

General Public 
Areas Horse Areas Scales Precinct Mounting Yard Member’s 

Enclosure Press Room 
Members 

Unreserved Car 
Park (Metro. Only) 

COUNTRY RACING (EXCLUDES METRO)         

COUNTRY RACING PHOTOGRAPHER (EXCLUDES METRO)         

RACEDAY ADMISSION         

MEDIA         

RACEDAY PHOTOGRAPHER         

RACEDAY SERVICE         

RACEDAY TRAINER          

RACEDAY TRAINER (GENERAL A)         

RACEDAY JOCKEY          

RACEDAY JOCKEY (M)         

RACEDAY GUEST         

RACING VICTORIA         

RACEDAY GENERAL         

RACEDAY SERVICE CAR PARK PASS         
SPRING RACING CARNIVAL ONLY

Industry Ticketing Type Admit to 
Racecourse 

General Public 
Areas Horse Areas Scales Precinct Mounting Yard Member’s 

Enclosure Press Room 
Members 

Unreserved Car 
Park (Metro. Only) 

COUNTRY RACING         

COUNTRY RACING PHOTOGRAPHER         

RACEDAY ADMISSION         

MEDIA         

RACEDAY PHOTOGRAPHER         

RACEDAY SERVICE         

RACEDAY TRAINER         

RACEDAY TRAINER (GENERAL A)         

RACEDAY JOCKEY         

RACEDAY JOCKEY (M)         

RACEDAY GUEST         

RACING VICTORIA         

RACEDAY GENERAL         

RACEDAY SERVICE CAR PARK PASS         
MELBOURNE CUP CARNIVAL ONLY

Industry Ticketing Type Admit to 
Racecourse 

General Public 
Areas Horse Areas Scales Precinct Mounting Yard Member’s 

Enclosure Press Room 
Members 

Unreserved Car 
Park (Metro. Only) 

COUNTRY RACING         

COUNTRY RACING PHOTOGRAPHER         

RACEDAY ADMISSION         

MEDIA         

RACEDAY PHOTOGRAPHER         

RACEDAY SERVICE         

RACEDAY TRAINER         

RACEDAY TRAINER (GENERAL A)         

RACEDAY JOCKEY         

RACEDAY JOCKEY (M)         

RACEDAY GUEST         

RACING VICTORIA         

RACEDAY GENERAL         

RACEDAY SERVICE CAR PARK PASS         



   



 
 

 

VICTORIAN THOROUGHBRED RACING ANNUAL TICKETING POLICY 
 

TERMS AND CONDITIONS 
 

Effective Date: 1 August 2019 
 
 
GENERAL CONDITIONS AND USEAGE 
 
Conditions 
 
In addition to any specific requirements and/or conditions set out in the “Industry Recognition Ticketing Policy” or in the Rules of Racing, all industry ticketing is 
subject to the following conditions of use.  Any breach of these conditions may result in the withdrawal of the issued ticketing: 
 

a) The provision of industry ticketing is a benefit granted by the Victorian thoroughbred racing industry and the issue of ticketing remains conditional 
on the observance of conduct and behaviour that does not damage the good reputation of Victorian thoroughbred racing. 

 
b) All ticketing is provided for single use only and ticket holders must not permit their ticket to be used in any way that allows multiple entries on the 

same race day. 
 

c) Where the industry ticket grants access to horse areas, this area is further restricted to: 
 

 Employees and officials employed by Racing Victoria to fulfil duties on a race day; 
 Licensed trainers with a runner engaged on a race day; 
 Licensed jockeys riding on a race day; 
 Registered personnel assisting their employer with a horse engaged on a race day; 
 Separate entities providing goods and services as determined by Racing Victoria or a race club; 
 Industry guests; 
 Other industry personnel as determined by Racing Victoria. 

 
d) Emergency service personnel, suppliers, organisations and contractors shall be issued an agreed number of tickets (as determined by Racing 

Victoria) for their employees to provide services on race day as required. 
 

e) Any person found guilty of a criminal offence, an offence within the Racing Victoria Code of Conduct Policy, the Disciplinary Action Policy, breach of 
the Rules of Racing or of any existing contractor/contractual arrangement, or abovementioned conditions of use when using their industry ticketing, 
may have the ticket removed or suspended for a period of time at the discretion of Racing Victoria.  In this instance the person may also be subject 
to other disciplinary action. 
 

f) All ticketing expires 31 July next after issue, unless cancelled, suspended or revoked. 

 
Non-Transferable Ticketing 
 
All ticketing is considered non-transferable unless otherwise indicated or expressed by Racing Victoria. 
 
 
CRITERIA AND RESTRICTIONS 
 
Restrictions 
 
Separate ticketing accreditation may be required during selected Spring Racing Carnival meetings, depending on the ticket type issued.  Please refer to the 
Victorian Thoroughbred Ticketing Matrix for access privileges or alternatively contact each respective Race Club for clarification on the below contact details: 
 
Melbourne Racing Club Moonee Valley Racing Club  Victoria Racing Club 
Ph:  03 9257 7200  Ph:  03 9373 2222   Ph:  1300 727 575 

 
Photo identification 
 
All card holders that access ‘horse areas’, and any other area as determined within this policy, are required to lodge a passport size photograph for 
identification.  Failure to provide a photograph will result in ticketing not being issued. 

 
OH&S Induction Program 
 
Persons entering into horse areas on a regular basis, or any other areas as determined by Racing Victoria, and not holding a licence and/or registration with 
Racing Victoria, must undertake Racing Victoria’s ‘Occupational Health and Safety Induction’ prior to the distribution of industry ticketing.  This requirement 
also applies to all contractors who are entering horse areas on race days or non-race days.  Please contact the Racing Victoria Infrastructure & Club Support 
Department for further queries on 03 9258 4258. 

 
Insurance 
 
Any contractors, their associated personnel, and any other separate entities accessing ‘horse areas’ on race days (or any other area as determined by Racing 
Victoria), are required to provide Racing Victoria with evidence of public liability insurance.  This is completed by providing a ‘Certificate of Currency’ which 
must include the following notations: 
 

 Noting the interests of Racing Victoria, Country Racing Victoria and all authorised and affiliated Clubs throughout Victoria. 
 The level of cover (limit of liability) in place must be no less than $20 million. 
 Business / occupation described on the policy – includes proposed activity. 
 Insurer details – Australian Prudential Regulation Authority (APRA) approved. 

 
Separate entities that will be required to provide Racing Victoria with evidence of public liability insurance in this policy includes, but is not limited to, the 
following: 
 

 Australian Trainers Association Racing Supplies Representative 
 Bookmaker Licensed 
 Commercial Float Company 
 Float Driver (Commercial) Company 
 Medical & Emergency Services 
 Photo Finish Operator 
 TRP Raceday Representatives 



 
 VBA Raceday Representative 
 Any other entity identified by Racing Victoria 

 
Please note; Farriers and Veterinarians, whilst engaged by Racing Victoria at a race meeting, are excluded from providing evidence of insurance. 

 
Retired Industry Personnel 
 
The following categories, defined as ‘Retired Industry Personnel’, will receive passes as defined in sections ‘a’ and ‘b’ below: 
 

 Retired & Redundant Country Racing Victoria (CRV) Board Member & Senior Executive; 
 Retired & Redundant Metropolitan Race Club (MRC, MVRC, VRC) Permanent Employee, Board Member & Senior Executive; 
 Retired & Redundant Raceday Casual Employee; 
 Retired & Redundant Racing Victoria Permanent Employee, Board Member & Senior Executive; 
 Retired General A Trainers; 
 Retired Industry Personnel - Exceptional Service; 
 Retired Jockey A; 
 Retired personnel as determined by Racing Victoria; 

 
a. Persons included in the above categories that have been employed or licensed continuously for a period of fifteen (15) years or more are 

entitled to two (2) passes for five (5) years from the commencement of the racing season following their retirement. 
 

b. Persons included in the above categories that have been employed or licensed continuously for a period of twenty-five (25) years or more 
are entitled to two (2) passes for life from the commencement of the racing season following their retirement. 

 
Bookmakers and Employees 
 
Bookmakers will be supplied with a pool of transferable ticketing that permits access to the general public areas of a racecourse (as determined by the Racing 
Victoria Wagering Department).  In order to access members’ enclosures for work purposes, Bookmakers and their key employees should present a current 
registration pass issued by the Victorian Commission for Gambling and Registration (VCGR). 
 
To provide members’ enclosure access to an employee (that is not considered a key employee), either the Bookmaker or his/her key employee will be required 
to present at the Raceday Administration office to request members ticketing. 

 
Eligibility for Multiple Ticketing  
 
Whereby individuals within this policy are eligible for multiple primary ticketing, the individual will be provided with only one ticket – this being the ticket which 
provides the individual with the greater racecourse access in order to perform his or her duty.  Additionally, whereby individuals within this policy are eligible for 
multiple additional ticketing, the individual will be provided with only one set of additional tickets as allocated – this being the set of tickets which provides the 
individual with the greater racecourse access.   
 
Primary ticketing is defined as the main or most important ticketing allocated to an individual. 
Additional ticketing is defined as extra or supplementary pass distributed to an individual in addition to their allocated primary pass. 

 
Members Only Areas 
 
Where ticketing provides access to Members’ Enclosures, this may not permit access to “Members Only Areas” as determined by each Race Club.  

 
Car Park Passes 
 
Individuals within the policy may also be eligible for a car park pass, however eligibility can vary between individuals within a particular category or role – this is 
at the discretion of Racing Victoria.  The car park passes available for distribution is as follows: 
 

a. Raceday Service Car Pass: 
This pass provides the individual with car parking access to a reserved area, as determined by each individual race club, for all race meetings in 
Victoria.  * Note, this pass is considered not transferable. 
 

 
PROCESS  
 
Applications 
 
All applications for new or replacement Industry ticketing can be submitted via the following email address – rvlprocurement@racingvictoria.net.au  
alternatively you may place the request in writing to: 
 

 Procurement and Facilities 
Racing Victoria  
400 Epsom Road, Flemington VIC 3031 

 
Subject to the category of ticketing, the industry ticketing will not be issued unless the respective requirements of the category have been adhered to.   
 
Replacement ticketing will incur a $50.00 fee. 

 
Distribution and Collection 
 
Generally, ticketing will be distributed approximately two (2) weeks prior to the commencement of each new racing season (beginning 1 August).  Where 
required, photo identification, OH&S induction and insurance information must be submitted to, and certified by, Racing Victoria prior to the distribution of any 
ticketing.  Contact details of all existing Industry ticketing holders will be maintained in the industry’s epiphany database. 
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